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Notice of Non-Discrimination 
 

We do not treat members differently because of sex, age, race, color, disability or 

national origin. 
 

If you think you were treated unfairly because of your sex, age, race, color, disability or 

national origin, you can send a complaint to: 
 

Total Care Rx, Inc. 

Attn: Privacy Officer 

223-10 Union Turnpike 

Oakland Gardens, NY 11364 
 

You must send the complaint within 60 days of the incident.  We will send you a decision 

within 30 days.  If you disagree with the decision, you have 15 days to appeal. 
 

If you need help with your complaint, please contact customer service at 1-866-868-2579. 
 

You can also file a complaint with the U.S. Dept. of Health and Human services. 

Online:  https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD) 

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F, 

HHH Building Washington, D.C. 20201 
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